ImiUIRb PyUvi

CITIZEN CHARTER

cW Aia” 31
e I cugsYijg




cw Aia” R
e 1 cuagsYjg

(iImiUIRb Pwi)

(K) c I cilcY” e'emitqi jBimY gAi 1 beigbt

1] Aite™b dig msMn cxiZ t
lebigtj” ibgelYZ Kihvjq niZ Ate™b dig msMn Kiv hite|
* cab Kinijtgi jiBimY kiLy
* gV chitq mnKvix ciiPvjiKi Kihvjg Ges
* gL cii " kiKi Kihyjq
2]  Ae bl ulj cxiZ t
* JUBimiYi Rb" ibawiZ vdimi tURwi Prjvb I wbgelYZ KIMRcTmn
msiké Kinij g Ate beT “uLj KiiZ nie|
e A o . = | J'BimY beigibi t91f1 cthR™ | “wgZc
Hggib JBimY gAfii 19l cthiR” KiMRcl | KMRCT] KgKZi
1] lbawiZ diig Avie™b tbawiZ diig Avte™b
| 200/= UKvi tURWI Pijib 200/= UiKvi tURwi Pvjib
= [Rzgzimb cl =
= | 2Kic cimfciU mBR mZ'wgZ Qie Q
= o Aite bcT mVK _iKtj 3(1Zb) 1 tbi gta” jiBimY gAi/beigb Kiv nie] ;’
© o Ate bcT AmalY \Kij ZwryibKfite Rubiq t~qu nie]
2| (K) (KitcU e2x2)
lbawiZ diig Avie™b tbawiZ diig Avte™b
300/= WKvi fURwE Pujib 300/= WKvi fURwT Prjib]
RvZxqZy mb™
tUW jvBimY (BDibgb cril™/icSimFuimiu
Kicitikb)
1= | (L) ciz KtcU e’emv cizovibi Rb”
lg lbawiZ diig Avie b lbawiZ diig Avte b|
= | 1,100/= UiKvi tURwi Pvjib| 1,100/= WKyt tURwi Prjvb
| Rzigivmb® =
s tUW jvBimY (BDibgb cril™ /icSimFu/imiu Q
O I Kicitikn) ,e
™ (M) cWcY" tjugthils igj/ciZzovbi tyil A
O [ibanizZ diig Ae’b ibawiZ ditg Ade b]
O | 3,000/= UiKvi tURwi Prjib 3,000/= UiKvi tURwi Prjwb]

RvZxgZv mb™ |

fUW JvBimY (BDibgb cri I /tcSimFu/imiU
Kicitikb)

e Ade bcT mVK _iKij 3(1Zb) v"thi gta” JyBimY gAi/beigb Kiv nte|
o Avte bcT AmalY (Ktj ZwrinbKfite Rubtq t™qv nie|




3l

lbawiZ diig Avie™b

lbawiZ diig Avte b

3,000/= UiKvi tURwi Prjib

3,000/= UiKii TURWi Prjib]

RvZxgZv mb™ |

e'sK mjifiy maUidiKU|

Ki“vzZvi mbv3KiY biavi (IUABGD)

1etRG m™m" mb™ (nvjbuiv™)

esK mj1fiY mulidikU

. vigi P3cl/iNilYy el

1etRG m™m" mb™ |

“itgi P3¢l (fiov nij) imRm nij

5

= | NYicT] <«
'©' | ciedii ol eq m M big, v c':
7 | em b, RiZigZv] =
= | Ade bKiix el madiTi Ae \bieeiY | %
X g
o Ave bcT mVK _iKtj 5(ciP) Kihi“tetmi gta” jiBimY gAi/beigb Kiv nie|
o jiBImY gAi/beigibi AbKij KIMRCG NUIZ _1Ktj 3(1Zb) Kihi“etmi gia’
cl giidZ zv “wLtji Rb" Rubtq t™qv nte|
o AmadY KWMRCT cu® micty jiBimY gAi /beigb Kihpg Ti* Kiv nte|
o iKib KiitY jBImY ewZj “IMZ Kiv ntj cT gidZ Rubiq t~qu nie]
4] lbawiZ ditg Avteb haniZ diig Avte™b
1,100/= UWKvi tURwi Pvjib 1,100/= UKvi tURwi Pigib
RizxqZy mb™ . Wgi P3cl (fiov nij)/ibRm nij
NYy T
vm= | Ciigi P3cl Fiov nij/ibRm ntj Yy
‘o Letl "
'Bl ciiedii cB eq «m mit"i big, em o I Q
<T: RvZxqZy =~
AvtebKiixi —vei madtTi reeiY, Ae b 1 ~
9’
o Avte bcT AmallY \Kij 3(1Zb) Kihr etmi gfa” Rubiq t~qv nie]
o Aute bcT mVK _iKtj 5(ciP) Kiietmi gia” jBimY gAi /bewgb Kiv nie]
5] — | bawiZ diig Avie™b lbawiZ ditg Avie b
S [ 2,500/= UiKii TURWi Prjib 2,500/= UiKii TURW Prjib
E RvZxgZv mb™ | =}
X< | {UW jwBimY (BDibgb cril”/tcSimFuimiu o
x| Kiciitkb) -
% tctmi eYhy =
= o Avte bcT AmalY \Kij 3(iZb) Kihr etmi gfa” Rubiq t~qv nie]
= o Aite b mVK Ktj 5(ciP) i thi gfa” JuBimY gAi/beigb Kiv nie|
6] lbawiZ diig Avie™b bawiZ diig Avte bl
5,500/= UiKii TURWi Pijib] 5,500/= UKii TURWi Pijib]
RiZigZy mb” | e'vsK mjifiy maUidiKU
"= | esK mjtfiy mibidiKU| . g P3cl/iNiYiel | 3
"©' | KiTzii mb3KiY bimi (UAIBGD) ;75
“+— | {UW jwBimY (BDibgb cril™/tcSimF/imiU o
Z | Kicttikb) =
O | . vigi P3cT (fiovi 1yiT) 1bRm nij TNV =

cl|

ciietii cBeq «m mt"i big, em b |




RiZxqZv

AvtebKvixi vel mali™i reeiy, Ae Wb 1
mm’|

o Aute bcT mVK _iKtj 5(ciP) Kii“etmi gia” jBimY gAi/beigh Kiv nie|

o Aite b AmadY \Kij NiZ KIMRCT “wLiji Rb" Are bKiixK Are b
MniYi 3(izb) Khr etmi gta” cT gridZ AeinZ Kiv nie|
o Avte bKyixi KU niZ NUiZ KWRcCT cu micty jiBimY gAi/beigh

Kihpg Ti* Kiv nie]

o 1KY KiiY ekZt JiBimY “iMZ/enZj Kivntj cT giidZ Zi AeinZ Kiv nie]

7] lbawiZ diig Avie™b tbawiZ diig Avte™b
11,000/= WKvi tURwi Prjvb 11,000/= WKvi tURwi Prjvb]
1= | RiZigZvmb” | esK myifiY malidikU|
X [ esK mjfiY milidiKU =
D | ArKi mbr=KiY bimvi (VABGD)| _ =
— |ciefiicBeq cm™m1Ti big, em o I P
O | bR bR RiZigZy| =
+F | Ade bKvixi el crima(iTi Ae o | =
(D | 94 reeiY]
o Avte bcT AmalY \Kij 3(iZb) Kihr etmi gfa” Rubiq t~qv nie]
o Aute bcT mVK _iKtj 5(ciP) Kgietmi gta” JyBimY gAi/beigb Kiv nie]
8] = | lbawiZ ditg Ate b] lbawiZ diig Avte b
Z | 1,600/= UiKii TURWi Pijib] 1,600/= UiKii fURwii Pijib] =
..“>_" RvZxgZv mb™ | >
- criedii cB m™mt™ 1 bug, em o | o
2 | RiZigZy ]
S o AitebcT AmalY Ktj 3(1Zb) Kihieimi gia” Rubiq t gy nie] =
o0 o Avte bcT mVK Kij 5(cwP) Kihi“etmi gta” jBimY gAi/beigh Kiv nie|
9] lbawiZ diig Avte b bawiZ ditg Avte bl
11,000/= WKvi tURwi Prjvb 11,000/= WKvi tURwi Pvjvb]
RVZigZv mb™ nigbiv™ tUW jvBimY |
= | esK mjifY milidiku 'K mjthY milidiKU|
49 AigKi mbv=KiY biovi (IXAIB Gb)
— | 1UW jyBimY (BDibgb cri I /tcSimFu/imil
Q_ | Kicitikb) =1
3 tcimi ieeiY (Drcv”bKuix ciZovbi hig, =
« |feidi IRbBZW) o
vy | Ave”bKvixi Vel crimaliTi Ae b | =
Sy | Ot reeiY ~
= o Avte bcT mVK iKtj 5 (ciP)Kihi“etmi gta” jBimY gAi/beigh Kiv nie|
_g o Ade b AmalY _Kij Avte bcT MntYi 3(1Zb) Kihi“etmi ga” Arte”bKvitK

AeinZ Kiv nie]

o NUIZ KWIRCT cu mitcty jiBimY gAi/bewgb Kihpg Ti* Kiv nie]




10]

lbawiZ diid Arfe bl

ibawiZ diig Avie b

11,000/= UKvi tURwi Pvjvb

11,000/= UWKvi tURwi Prjwb]

RZigZy mb” | e'sK mjifiy maUidiKU|

evsK mjifiY mulidiKU msMVb mb™ |

msMVb mb™ | . vigi P3cl (Fiovi tyE1)/
NIy cT (IbRm ntj)

fUW JiBImY | . Ig e'enifii cZgbcl |

tgtgitiUig GU AwUK vgm Ae Gimumigkb
(mugZ 1Kis, Asik vix cizovtbi tyiT)|

Nl

Ki~vZy mbv3KiY bvevi (JWABGD)

AsMiKvibigy]

iRub 1beUb mb™ (BAviim)| ceeZx A_ermi iRWbKZ cili =
11— leeiYii e'sK KZK cZ'qb = 5
% ciZie™b| ~X
e S S — © =
= | cietit clBeq cm mi i big, em vo 11bR <3
2 | bR RiZigZy] 2=
— | Ave bKviri “iei ciimeliTi Ae ib I gij’i 2=
O | reeiY @;
Yy el ~
AsMKvibugy]
. Vtgi P3cl (Fov nij)/AbRm nij tNilYicl |
. Vg e‘enitii cZ'gbel |
o Aute b cT mVK Kij 10(CK) Kihi etmi gta” jvBimY gAi/ bewgb Kiv
nie|
e Are b cl AmalY Kij 7(mZ) Kihi etmi gia” Ade bKiikK cT giidZ
AeinZ Kiv niel
o Aite tbi NUIZ KIMRCT ciRi ci gAi/beigb Kihpg cbivg Ti* Kiv nie|
o iKib KiitY jiBimY “iMZ/ewZj Kivnij Zv cT giidZ AeinZ Kiv nie|
11] (K) KiicU e2:Z
baniZ ditg Avte b cl| lbawiZ ditg Avte b cl
11,000/= WKvi tURwi Pyjvb 11,000/= UKyt tURwi Pyjvb
. Vigi P3cl/cZgb cl| msMVb mb™
= | INWIYicl/cZ'gbel | esK myifiy
i AsMiKvibugy Quov Abvb” mKj KiRMcl | nijbw™ BAviim| o
O ®
S [0 KicU iRDKiK =
"= [baniz diig Aleb] ibaniZ ditg Arie b] 2 =
> [1,100/= WKvi tURwi Prjib 1,100/= WKyt tURwi Pvjvb g %
lil) cWURIZ “e" iRubKviK KitcU e'ZiZ jwBimiYi Rb™ cthiR™ Ab'b” KIMRcT | g i
& o Ade bcT mVK _iKij 10("k) Kih 1" etmi gta” juBimY gAi/beigh Kivnte] | €
=) o Aite’bcT AmalY Kij 7(miZ) Kihi etmi gia” cizobiK cT giidZ AeinZ
o Kiv nte|

o NihiZ KWRcT cu micty gAi ev beigb Kihpg Ti* Kiv nie]

o 1Kib KiitY jiBtmY “iMZ/ewZj Kivntj cT guidZ Zv Rubiq t>qv nte]
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12] ibawiZ diig Are b | ibawiZ ditg Ade"b]
(K) ctZ’K RU igtj i 250 ZvZ ev Dnvi FsMistki Rb™ 9,000/= nvii tURwi Pvjvb
(a3 Kic)l

(L) ctZ’K RU v Gibs 1giji ciZ 700 1 atUj ev Dvi FsMistki Rb™ 6,500/= nifi
tURwi Pyjvibi gjKic|

(M) ctZ’K RU tUc igiji 10 BiA ev Dnvi Kg ck I ciZ 20 jg ev Dnvi FsMistki Rb”
4,500/= nvti tURwi Prjvtbi gj Kic|

tgtgidiUig GU AuliKjm Ae Gimumigkb (mngZ msMVb mb™ |

N | tKimGubi 11T cthiRY)|

'S [RzigZimb™| nvj o™ BAvEm |
ﬁ esK mjifiY gjKic| esK myifiy
\mum | MSMVD mb~ |

| iRub 1beUb mb™ (BAviim)
O [Ki“zy mbi@Kib bai (UABGD)
W JBImY |
o Avte bcT mVK _iKtj 10CK) Kihr etmi gta” jiBimY gAi /beigb Kiv nie|

e Adebcl AmalY (Kij 7(miZ) Kihi etmi gfa” Ae b KiiitK cT giidZ
AeinZ Kiv nie]

o NWUIZ KMRCT cui ci jBimY gAi/beigh Kihpg Ti* Kiv nie|
o 1Kib KvitY jiBimtYi Kihpg “iMZ/ewZj Kiv ntj cT guidZ Zv AeinZ Kiv

(nB1unpao N9 Awtghl) M hiduo rmyuu

nie|
13] o 1Kib jiBImY nwitq tMij, iZM nij, cto tMij evijLb AG6 niq cotj, =
KiiY DijL ceK ibawiZ id ¢ vb micty gj JiBimY gAiKvix KZctyi 1bKU 3.
<z > Atte™b KitZ nte] =
48* E-ET . gj_ijimY g HEj/clo THEJ “Wbig _ibig IR A_ex ciTKig cKik Kii é
= im Zvi Kic/KuUs Avte™b ctli mi_ “uLj KiiZ nie] =
o Aite’b cT mVK _Ktj 10CKk) ribi gia” WicgtKU JiBimY gAi Kiv nte| 5
14] ol eemv 1 ukiTi tyil 17iki Rizxg mv_ Dbgtbi Dilik™ GBijc tKib €13 ev dig ev tKalubiK

tKib cKvi JiBImY c b Kiv miKitii 1bKU hi3h3 weteiPZ nlgr €iZtitK tKib €13 ihib
eisit~tki biiK bb A_ev tKib dvg ev tKimw™ hit ™ i mKj AskiCvi ev ciiPijK essjvi~tki biMiiK
bb Zit™ i1K tKib JyBimY ¢ b Kiv nie bi|

et~ kot~ 1IK
JuBimY c b




JiBImiYs KZc1T, wdimi Zdimj 1 “wgZcik KgKzi|

JiBImY KZcy

JiBImtYi cKii

tbawiZ ydimi ciigyy

ciZile"emv ciZovibi Rb”

gAi | begb | WicgfKU | “wqZcl® KgKZy
cab Kihvjq
1] clU iBWbKiiK [ 11,000/= [11,000/= | 100/= =l
2] (K) cWRiZ cY" iBubKiiK 11,000/= 11,000/=  100/= =
(KitcU e°22) 2
_ (L) KitcU iBubKiiK 1,100/=  1,100/=  100/= =
5?5 3] c IZKiiK b
< (K) CiZK RUIgiji ciZ 250 ZiZ  9,000/=  9,000/=  200/= =
3 ev Dnvi FMistki Rb” =2
X (L) CIZ'K RU V™ tibs gt 6,500/=  6,500/=  200/= @
= ciZ 700 v iUj ev o
2 Dnvi FMistki Rb” [
= (M) ciZ’K RUUc igtji 10 BIA  4,500/=  4,500/=  200/= 2
ev Dnii Kg ck T ¢iZ 20 ZvZ =
ev Dnii Fistki Rb”
gwW chig =
o 1] citejui 5500/= | 5500/= | 50/= 2
= }'ig 2] G-tcW tewKi 11,000/= | 11,000/= 50/= Q
'S é 3| BUribvj tevKi 1,600/= 1,600/= 50/= =
= O 4] em gujK (cr®r fem) 11,000/= | 11,000/= | 200/= =
¥ = =
gN =
1] ciUi Wi 200/= 200/= 20/=
2| AvoZ i 1,100/= 1,100/= 50/=
3| KVPytejui 3,000/= 3,000/= 50/=
v o 4] tem gugK (Iﬂ/”Pv Tc_m) 2,500/= | 2,500/= | 200/= -
X ;ﬁ 5] cWURZ ciY'i Wjvi -
'S = (K) cW Kitel eZiZ ciz 300/= 300/= 20/= Q
2 e’emy ciZbithi Rb") =
SN N
(L) c1zil cw KitcU e'em 1,100/= 1,100/= 20/=
ciZowtbi Rb’
(M) tjigibtuW cleY” ¢ TzKix ~ 3,000/=  3,000/=  20/=




(L) cWcY cii'kbt
eisjvi tki cUKjgini Drew” Z cWcetY'i gib hiPB exiZt
1] ol Aria™Btii 7 AvAK Kihvjitqi (XiKv brivgbMA, tWgiv KiAb, biims™x, PUMg, mziKU, Ljbv I htkni)
mnKvix criPigK 1 cii”kKMY KZK ciUKjmgn cii kb
2| cWKjmgin Drcw™Z cetY 1 glohPBKiY|
3] miRigtb hiPBKZ cWctY'i gib metiKZ djvdj ZiryibKfite (GKBiTb) msiké cWUKj KZcyiK AeinZKiY|
4] ctquRb tevta TmvgibK cixyvi ibigtE cWctY i bgv msMn Ges 3(1Zb) 1" tbi gta” cU Aia™Btii cixii
tciY]
5] Dc-ciiPyjK (cY?) cii“kb KIR gibUiis Kifeb| ciqRib RU igj cii~kb Kii gibmgiZ cWcY” “Ziii Rb™ ig]j
KZcyiK civgk c b Kiteb]
6] ciZ eQi RjB gvim clcY" cii"kb kiLvi Kgkzy 1 KgPvisMY ewvjvi“tki cWUKjmgini ceeZx A_ eQfi
Drcw™Z cWctY'i Drev b, viepg 1 gR™ Z_w™ msMn 1 msKjY ceK caib Kihvjig AeinZ Kifeb|
(M) cwcY ciryYt
1 cimpMiii Ae b (K) XvKv cixgwMvi, mvi‘ijqu evRui, TWgiv, XiKu
(L) PUMig ciixywMii, 1iemK ik T G jvKv, miMii Kv 1w, Kidg GKviWig PUMig |
(M) Lybv cixpv, G/3, eqiv ev/G, Ljbv]
2| cilcY” cinyY cxiZ “wgZ cid KgKzy

(K) bgbv msMn/miein gV chig KgiZ cilcY” cinyY kvt mnKvix criPigK | mnKvix criPigK
cwcY” cii “kb kiLvi mnKvix ciiPigK 1 cii~ kKKMY
miKwi 1 femiKwi cWKJ cii kbceK bghbv msMn
Kiteb| cwUKjmgini KZcyl tm"Qiq cWctY'i bghy
ciyiYi Rb™ ciyypMdi fciY KifZ citib] bgby
ciyiYi Rb™ tKib vd ¢™vb KiiZ nq by]

(L) bgbv cixyY bgbv culi 3(1Zb) Kih v etmi gia" cinyY Kihpg
(HFZ 1 iimigibK) madb Kiv nie|

(M) cixyY cizie™b “uLj | cixyY djvdj msSl ciZzie™b 5 Kihitefmi gia”
msik6 1gj KZctyi ibKU fciY Kiv nie]

(N)

iet “t  imUIRb PWvi mspuS T tKib ArfthiMl WKEJ ZvijiLZ/tgliLK Fite ciiPyjK (cl), ol Aia™Bi,
99,01Z1S§ ev/G, XiKy, tdibt 9553846 eiveti thiihiM KiiZ nie]

“IRBIK ckimibK Kg madib t




ggvb KihieetY Ib®UEK i Y “wgZeld KgKzy
1 Aemi ¢ ZiZgjK Qu, (K) Aemi ¢ liZgjK QU Avitei 1 eQi cte cab | mnKvix cliPvjK (ct)
Jval MU gAui, MPBIU Kihgg niZ makod Aidm 1 inme iyY AidmiK
mspuST Avte b AeinZ Kiv nte|
(L) msikd KgPvix Aemi ¢ NiZgjK QUIZ MgiYi
Kgcty 1gm cte GmGmim gj mb>cTmn wbgSYKvix
KgKzii giatg Aite™b “uLj Kiteb| Avie™b culi
ci mierP 20U Kihi“etfmi gfa” msikdé mnKvix bi_
Dc vcb Kiteb] bi_ Dc vcibi ciezx 7 Kihi™efmi
gia” Aite~h 1b®UIE Kiv nie|
2] eirmiK tezb ex, makd KgPvixi mwfm iKW miSIVIRbK mifcty
“yZimgy aic AiZjg| ermiiK feZb emxi ZwitLi 7 Kwheimi giav
gAvicT Rui Kiv nte] ~yzZmigy aic AiZptgi tyiT
Aite™b cuBi 10 Kihi"etmi gta” Avte™b 1b®UE Kiv
nie|
3] ARZ QU, kuST wetbi™b | cic’zy mitcty kv mnKvix KZK Arfe™b cuBi 10
fizimn AIRZ Q| Kvh r"etmi gta” Arte™b Ib®GIE Kiv nie|
4] miaviY fiel” Zniej niZ kiLv mnKvix KZK Avte™b cuBi 7 Kihi“eimi gfa’ | mnKvix cliPvjK (A)
AiNg | Aite™b 1Ib®UIE Kiv nte|
5] agh eqiej | Abtgw™Z agb mPy, agb ciZte“bmn agh e'q iej
kiLv mnKvix KZK culli 5 Kihi“eimi gia” Abfgi™b
Kiv nie|
6] tmev LiZ 1ej h_v Rujub etRiU A_ msKjib mifcty kiLv mnKvix KZK iej
e'q, 1e~’r, Aidm fov | culli 7 Kvhi"etmi gfa’ inme iyY Aidim tciY|
71 fUijidib iej | iej cwB micty gm rRIEK GKIT 1ej cYgbceK
inmie 1YY Aidim fciY Kiv nie|
8| gV chifqi Aidm fiovi Aidm mnKiix KZK Ave’b MnZ nlaqg 10 | mnKvix criPvjK
PIBcl| Kihi“etmi gta” 1@UE Kiv nte| (mit 1 t6vi)
9] U mspusT Kvhverj (K) KiR1 ckimibK Abfgi™b culRi 5 Kvhi"efmi
gfa” “icT Aineib Kiv nie|
(L) Ticl fLjvi 5 Khretmi gia® Cicl
gJ vgbceK Kihvf "k Rui Kiv nie|
(M) mieim medb nlqi ciqRbig KIMRCT cu
micty 5 Kihi"etmi gfa” cab inme 1yb KgKzvi
Kihvgtqej “wLj Kivnie]
10] AaKvj fizy msikd KgPvixi Aizii=2 KiiRi cZwgZ veeiYr kil

mnKvix KZK cul3i 5 Kihi“efmi gta” inme iyY
Aidimiej “wLj|

let ~t cawb inmie 1yY KgKZii Kihvjiqg feZb iej Qiov Abvb™ mKj riej “wLiji
T caib inmie 1yY KgKzvi Kihijq KZK tbaniZ ibqgierj AbmZ nie|







